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This ESG Report is private and confidential. It is intended
only for your private use, you shall not disclose such
information in any form whatsoever, to anyone without the
written consent of Gaia Capital Partners (the “Management
Company”).
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Elina Berrebi and Alice Albizzati,
founding partners

We are very happy to be able to share our
first ESG report with you.

efficiency doubles”, we believe that
change accelerates with collaboration.

We are aware that we are writing these
words in a specific moment. We are all
facing an unprecedented crisis in the form
of Covid-19, which is triggering
significant changes around the world.
While the consequences of this crisis are
multiple and unequal, one of the trends
which is emerging is the increasing
awareness of climate and social risks.

This is why we partnered with Sycomore
AM, a pioneer of responsible investments
in public markets to build our innovative
sustainable strategy.

It is our hope that the market has now
reached a tipping point whereby it is
becoming increasingly clear that ESG
commitments are needed to drive actions.
We hope that all stakeholders are moving
towards adopting more responsible
behavior.
As responsible investors in technology,
who put sustainability at the heart of our
investment thesis, we are willing to
promote this development.
And just like Isaac Newton’s discovery
that “when two forces unite, their

Therefore, we intend to do more than just
require our portfolio’s management teams
to report on ESG actions and metrics, we
want to act as their sparring partners and
help them implement the actions which
will lead their companies towards
adopting more responsible behavior.
We thus strive to actively increase their
awareness, share best practices and
implement workshops and action plans.
This first report is a statement about these
actions and metrics, to date.
Our journey on the road to Sustainable
Technology is very much needed and has
only just begun…
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The power of zero is the way we started Gaia
CP, by being hands on and using our
imagination.
It’s another way to do business in which
constraints inspire and feed creativity. It is
also the mindset we like to see in the
entrepreneurs we support.
Yes, we provide them with the capital they
need to grow their companies. But we
understand how important it is to keep the
creativity, the energy and the imagination
they had when they were just starting out in
business. We know what that’s like, and we
believe in it.

We’re optimistic - We build things for the bestcase scenario and prepare back-ups for the
worst.
We’re committed - We act unreservedly to
achieve the very best outcomes.
We’re spreading positivity - We see the bright
side and always look for the silver linings.
We’re tenacious - If things turn sour, we hold
tight & work harder.
We’re resilient - When things don’t work out,
we start again empowered by our learnings.

Be the best
We set the bar high and partner with people
who do this too.
Stay humble
We constantly call ourselves into
ensure that we always stay true to
Nothing but the highest ethics have a positive impact, on our
everyone around us.

question to
ourselves.
We aim to
planet and

Sharing tea and pastries is a time-honored
sign of hospitality shared by cultures around
the world.
We enjoy the warm conviviality and the
genuine dialogue people have around a cup of
tea.
It is in this spirit that we meet our partners,
investors and entrepreneurs with openness
and generosity.

We actively integrate an ESG approach into our investment process and
ensure that our values are embodied by our staff.

Our sustainability
mission is a key
component of our
investment
processes. Our whole
team is involved in
ESG matters (both
investment and
operation teams),
and we support our
portfolio companies in
their roadmap and
action plans to
further develop their
responsible practices.

We promote diversity & inclusion and create a safe workplace for people to
thrive.

We provide tailored support to our portfolio companies and share
appropriate ESG best practices.

We contribute to raising the level of ESG awareness and promoting
investment best practices.

We meet our ESG requirements as a General Partner and share information
about the latest ESG trends with our Limited Partners
We invest in “Do no significant harm” business models and seek to invest in
companies who contribute positively to society.

We support non-profits and encourage our portfolio companies to support
their communities.
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Core Team
Nationalities
Women

Men

Operating
Partners

Women

Locations

Men

France
Germany

Investor
Entrepreneur
Advisor

Hours

training per employee
in 2020
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Fund

of commitments
invested
Portfolio
companies

Headquarter
countries in
portfolio

730
Employees
in portfolio

ESG approach

HR tech, Education &
Personal Finance,
Communication &
Consumer Mobile,
Collaboration and
Productivity Software
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What being a sustainable investor means for Gaia Capital Partners:

As an economic and social actor, we believe it is our duty to work towards a greater goal.
We back mission-driven entrepreneurs who share the same values and who aim to capture
future sustainable and generational patterns. We invest in forward-thinking companies that
are shaping their business models and practices to adapt to societal and environmental
changes and to have a positive impact.

Corporate Social Responsibility is a value-creation opportunity for Gaia Capital Partners and
for its portfolio companies. Our ambition is to combine economic growth, social progress,
environmental negative impact reduction, balanced governance and value creation. With our
extensive experience, we have the necessary means to achieve these ambitions.

Integrating ESG into our investment approach is essential for monitoring non-financial risks
and making our portfolio companies more resilient to sudden and unpredictable events.

We want to be proactive as an ESG actor and sparring partner. This means that we will
proactively engage in ESG discussions with each of our portfolio companies and share best
practices with them to encourage them on the road to sustainability.

Gaia Capital Partners has signed the United Nations Principles for Responsible Investment (UN PRI).
The United Nations Sustainable Development Goals (UN SDG) provide a roadmap to a better and
more sustainable future for all. They address the challenges we face as a global society, including
those related to poverty, inequality, climate change, environmental degradation, development, peace
and justice.
By becoming a signatory of the UN PRI, Gaia has made the following six commitments:

In practice, Gaia includes ESG
matters in each step of its
investment process.

We regularly participate in
conferences and we are always
happy to share our experience
and thoughts most notably
through our open-sourced Charter
on responsible investing in Tech.

In practice, Gaia wrote a
Responsible Investing in
Technology Charter together with
Sycomore AM and systematically
engages in discussions on ESG
actions with each of our portfolio
companies (adding ESG clauses into
legal documentation and requiring
ESG dedicated forums).

We promote the PRIs to the
management of our portfolio
companies.

All our portfolio companies
have to provide us with an
ESG reporting.

We publish a dedicated ESG
report and address ESG issues
with our LPs through our
reporting and informal
meetings (such as LP Clubs…)
on a quarterly basis.
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ESG is embedded into our investment approach, from sourcing to exit. To do so, our knowledge of
ESG is shared with the entire team so that each member can challenge ESG investment theses for
each of our potential targets.

We have built a list of sectors and business models which we will not invest in as
these are not consistent with the sustainable models we are looking for. In addition to the
exclusions explicitly mentioned in our LPA which relate to industries (illegal economic
activity, tobacco, alcohol, gambling, coal, pornography, companies manufacturing or
distributing controversial weapons), we also exclude companies with significant
reputational and environment impacts and risks.
All investment opportunities are screened by our head of ESG with the support of the
Sycomore AM ESG experts to identify potential risks and opportunities.
We also perform positive screening to proactively identify opportunities with
sustainable business models. Our approach consists of defining business segments that
have a positive contribution in terms of ESG (such as Climate Tech, Health Tech,
Education, etc.) and selecting, within this parameter, the companies which, in our view,
could become tomorrow’s future champions.

ESG due diligence is performed, when relevant, together with the financial, legal, tech or tax due
diligence.
We analyze ESG risks and opportunities in a holistic way relying on frameworks and an ESG
toolbox. This analysis is further enhanced with the help of Sycomore AM and some of the tools they
developed such as:
▪

The framework of our Responsible Investing Charter (see following page)

▪

SPICE framework which assesses 67 criteria organized around 5 topics (Suppliers & Society,
People, Investor, Customer and Environment)

▪

Net Environmental Contribution initiative which calculates the environmental impact, not only by
taking CO2 footprint into account, but also by pointing out the damages and benefits of the
company’s activity on water, biodiversity, waste, climate and air quality

▪

Sustainability Accounting Standards Board (SASB) materiality map

Our conclusions are systematically shared and discussed with the management team to try
and define action plans.

We help the decision-makers within our portfolio companies design, plan, and implement
appropriate ESG practices.
As growth stage investors, our investment in companies usually corresponds to the moment they have
established their business model and their focus switches from the start-up phase to the scale up phase. This
is a unique moment when they have both the agility to implement ESG practices and the scale and growth to
increase the impact of the actions they take. Usually, it is also the moment when ESG-related matters start to
arise. We want to support them in this process.
We have a tailored ESG approach to take the specificities of each of our portfolio companies into account,
as we know that (i) a framework that is too strict is less likely to be followed at first, (ii) while a framework
that is too loose will not be taken into consideration at all.
We strive to become a sparring partner and encourage companies to improve their ESG by:
•

Performing an ESG due diligence of the company and sharing it with them

•

Organizing regular meetings to discuss ESG actions

•

Co-constructing an ESG roadmap

•

Sharing industry best practices

We help our companies benchmark themselves and guide them towards improvements by sharing
other companies’ best practices. We collect all information regarding ESG actions on an and these data
are reviewed and analysed by an external advisor. annual basis
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We know our talents are our most essential resource, so we strive to create
an environment where people feel happy at work.
We promote open discussion within the workplace. We use Slack to share
content and we organize a weekly team lunch, when possible, which adheres
to the Covid-19 measures.
We promote diversity and inclusion, in terms both of gender and nationality.
There is an equal number of female and male employees within the team and
4 nationalities are represented.
We provide training and a bi-annual company seminar. To date, the topics
covered include technical topics and soft skills such as Anti-Money
Laundering, public speaking, the mind mapping, communication tool Process
Com ® and ESG trainings.
We promote employee share ownership at the GP level and are committed to
providing access to Gaia Capital Partners capital to several key employees.

We share proprietary tools, access to research and
human resources with our partner Sycomore AM.

We
have
helped
non-profit
organizations during the Covid period
and
plan
to
sustain
these
relationships in the long-term.

At this stage, we meet our ESG requirements as General Partners by
respecting the investment exclusions and go one step further by investing in
“Do no significant harm” business models. And, as the market matures, we
intend to invest over time in “Do good” businesses.

We want to contribute to increasing sustainability awareness and share
information about the latest ESG trends with our Limited Partners.
We participate in the ESG Boards belonging to some of our LPs.
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We believe that we will succeed in addressing ESG matters and
speed up this transformation by bringing together all actors
and sharing practices.
We want to contribute to the emergence of best practices in
terms of sustainable investment:

Signatory and active member of Initiative Climat
International. ICI is an initiative launched by
France Invest and supported by the UN PRI.
Through its workshops, it aims to develop and share
best practices to reduce carbon emissions of private
equity-backed companies and secure sustainable
investment performance.

We actively participate in several initiatives such as
#ESGinVC, launched by Blue Future Partners, ESG
panel for BPIFrance BIG event, and several others.

We decided to become signatory as we recognize the urgency of
the situation and want to contribute at our level to the
emergence of practical tools.

We want to move the needle on diversity and gender equality:

We are signatory of SISTA Charter.
SISTA is a collective of entrepreneurs and investors
championing gender diversity and equal access to
funding. We decided to become a signatory of
SISTA’s charter to fight against inequalities in
access to funding, contribute to the increase in the
number of women in private equity investment and
partners teams, and support women entrepreneurs.

We promote good practices
environment and diversity:

in

terms

of

governance,

We are signatory of France Invest Charter whose
requirements in terms of governance, environment
and diversity are in line with our own ideals as an
investor and responsible actor.
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Awarded innovation of the year by Private Equity International.
While technology is only a tool, it has significant potential to either
contribute to the creation of social and environmental value, or to
damage it.

Based on this statement, we feel it is important to support the
emergence of a responsible and sustainable tech sector, and thus we
co-wrote, with our partner Sycomore AM, a Responsible Investing in
Tech Charter with the objective of increasing awareness and helping
entrepreneurs and investors and assessing the impact and the
externalities (positive and negative) of a tech company in a holistic way.

This Charter aims to:

Provide a framework that investors and companies can use
to achieve a more responsible capital allocation strategy in
technology;
Contribute to the emergence of best practices in the
technology sector;
Favor investments in companies that are responsible with
respect to the technology they offer and use.

It is structured around 3 main themes:

Assessing the level of responsibility in Tech of a company

Are company offerings
intended and designed
to have a positive
impact social and
environmental impact?

Do companies use
technology in a
responsible way to
reduce negative
externalities on
individuals and the
environment?

What are companies'
intentions and their
actual capacities to
improve on the two
previous dimensions in
the near future?
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We launched our first ESG reporting campaign in 2020, covering all portfolio companies as of 31
December 2020. This reporting is an important milestone in our ESG journey – as an investor and
a GP – after a first year of activity.
The ESG questionnaire addressed to the portfolio companies included both LPs’ requests for
specific information and further information on all ESG-related topics (as it was a first year).
Specific attention was brought to sector-specific issues to make sure they were included in the
questionnaire. The questionnaire can be adapted in the coming years to focus the analysis on the
most relevant ESG issues within the portfolio.
This first ESG report is the starting point for regular reporting. We will track our portfolio’s ESG
performance in the years to come.

5.2.1. Sustainable Development Goals addressed at portfolio level.
For illustrative purposes, we present below the exposure of our investment portfolio to the UN
Sustainable Development Goals (SDG) at the end of 2020.
We aim to invest in companies that offer solutions through their business models and/or business
practices to major global societal challenges. To identify these challenges, our investment process
is based on the 17 SDGs and their 169 components.
Here are the SDGs our portfolio companies are most aligned with, based on our analysis to date,
and for which they are therefore most likely to contribute. All contributions identified refer to
specific targets and not to the SDG.
0%
Ensure healthy lives and promote
well-being for all at all ages.

Ensure
inclusive
and
equitable
quality
education
and
promote
lifelong learning opportunities for all.

Achieve
gender
equality
empower all women and girls.

and

Promote sustained, inclusive and
sustainable economic growth, full
and productive employment and
decent work for all.

25%

50%

75%

100%
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5.2.2. ESG main disclosure topics per industry, based on the SASB
Presentation of Sustainability Accounting Standards Board (SASB) Framework:
SASB is an American NGO that has developed a complete set of
globally applicable industry-specific standards which identify the
minimal set of financially material sustainability topics and their
associated metrics for the typical company in an industry.
SASB standards are based on extensive feedback from
companies, investors, and other market participants as part of a
transparent, publicly documented process.
SASB standards differ by industry, enabling investors and
companies to compare performance from company to company
within an industry.
This list of sustainability factors is filtered down through the
standards-setting process to identify those issues reasonably
likely to have material impacts on companies in an industry.
Thanks to the SASB standard we were able to identify the main material sustainability topics and
risks for each portfolio company, considering its activity sector.
The activity sector was chosen from the SASB definitions in order to better evaluate the stakes and
risks faced by portfolio companies.
For each category (meaning Social Capital, Environment, Human Capital etc), the number of
disclosure topics were added up and are outlined in the graph below.

Number of Disclosure topics highlighted per category

Portfolio company A

Portfolio company B

Portfolio company C

Portfolio company D

The graph above presents a consolidation of each of the disclosure topics for each portfolio
company. Through this consolidation, Social Capital risks were identified as having the most
material for the companies in our portfolio as it is the most recurrent topic for each of them. These
risks relate to the management of relationships with key outside parties, such as customers, local
communities, the public, and the government.
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5.2.3. Portfolio main disclosure topics, based on the SASB
Disclosure topics have also been consolidated at portfolio level. Data security and privacy are the main
stakes for the portfolio, as well as human resources topics which appear in each company’s stake
evaluation. This conclusion is consistent with Gaia Capital Partners’ investment sectors, in tech
companies.
Within each dimension, the most recurring topics represent the issues on which Gaia Capital Partners
should be focusing its monitoring and improvement strategy.

Portco A

Portco B

Portco C

Portco D

The profile highlighted by the above graph is consistent with the Tech industry’s risk profile and thus
with Gaia Capital Partners’ investment thesis risk profile
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This consolidated data, based on the portfolio companies’ answers, provides a general overview of ESG
issues at portfolio level. For further details for each company, please refer to their ESG fact sheets.

5.3.1. Governance
In terms of diversity within the governance bodies, the performance varies from one company to the
next. On average, there is room for improvement in the diversity of the shareholders’ governance
bodies (Board of directors for instance) by increasing the proportion of independent members and
women. However, our portfolio is above market-average for the diversity of the operational governance
bodies (Executive committees).
The companies within the portfolio are fully conscious of the importance of cybersecurity and
demonstrate a strong maturity on this subject as they have conducted audits and formalized security
monitoring processes.
Integrating ESG within the governance structure is still in progress within the portfolio, which is partly
due to the fact that the companies are in the growth phase of their development. Some examples of
improvements could be: naming a responsible CSR, implementing an internal CSR committee or
formalizing a policy.
Diversity in shareholder governance body
of portfolio companies have at least one independent
member in the shareholder governance body
of portfolio companies have at least one woman in the
shareholder governance body
Benchmark

(1)

(1)

18%

58%
(2)

Benchmark
(2)
14%

Benchmark source: Average % of independent
members in the SBF 120 (Study Gouvernance
des Sociétés du CAC 40 et du SBF 120 by
Russell Reynolds associates 2020)
For non-listed companies within 50 and 250
employees. Benchmark source : KPMG, Parité
dans les entreprises françaises. Focus sur les
sociétés non cotées, 2019

32%

Diversity in first operational governance body
of portfolio companies have at least one woman member in
the first operational governance body
Benchmark

14%

31%

For non-listed companies within 50 and 250
employees. Benchmark source : KPMG, Parité
dans les entreprises françaises. Focus sur les
sociétés non cotées, 2019

CSR Policies

Few companies have formalised CSR policies yet as they are late-stages businesses. However,
50% of portfolio companies have either formalised an anti-corruption or are B-Corp certified.
As part of our investor approach we strongly encourage them to formalise a CSR policy.
Ethics & deontologic litigations
There were no business ethics or deontological litigations over the past year in our portfolio companies.
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5.3.2. Cybersecurity
As evidenced by the SASB analysis, cybersecurity is a key stake for our portfolio companies as they all
collect personal data from their clients in their activity.

All companies are fully aware of this risk and have implemented initiatives to minimize it
of portfolio companies have implemented
procedures to protect personal data

specific

of portfolio companies have a security policy for their
information system
of the portfolio companies have conducted an audit of their
information systems

5.3.3. Environmental footprint
The portfolio is made up of service companies in the technology field, with limited direct environmental
impact. The environmental impact of technological companies resides in their supply chain as the main
externalities arise from the production and end-of-life of electronic equipment such as devices and data
centers.
All portfolio companies are aware of these environmental issues and have implemented some action on
their levels.

Use of energies from renewable sources

25%

Evaluation of carbon footprint

25%

Initiatives to reduce environmental footprint
(including carbon footprint)
Initiatives to reduce the environmental impact of the
digital activity

100%

50%

There was no environmental litigation in the portfolio during the 2020 year.

5.3.4. Social footprint
As highlighted by the SASB standards, one of the portfolio’s main stakes is its Human Capital. Indeed,
the main resource of service companies lies in the workforce’s skills and diversity. In this field, our
portfolio companies are implementing a lot of initiatives that you will find in more detail in the fact
sheets for each portfolio company.
At the end of 2020, the total head count of the portfolio represented
employees, of which 721 are
permanent employees (98.8%). The non-permanent contracts are short term contracts, internships and
apprenticeships.

The headcount covered by the ESG reporting represents 706 people (97% data coverage rate). The
following indicators are based on the permanent headcount covered by the ESG reporting.
All portfolio companies monitor social KPIs such as turnover and 75% monitor absenteeism (see next
page).
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Gender diversity
Gender Diversity is a key issue Gaia Capital Partners wants to address and monitor over time. The
portfolio demonstrates good performance on diversity within the teams and the employees in
management positions, compared to national benchmarks. The diversity within the IT teams is more
difficult to measure and to compare with other companies (due to a lack of opposable sector
benchmarks), but we wish to promote initiatives to address this such as implementing unconscious
bias training, foster gender-neutral job offers etc. The companies’ initiatives regarding pay gap and
equal treatment are listed in their summaries.
Benchmark

39% 43%

Benchmark

27%

37%*

on average among the 10 highest paid profiles within

*

each portfolio companies.
Within a panel of listed companies in France in 2019 – Benchmark
source: Equileap, Gender equality global report & ranking 2019
* 75% of portco answered the survey

Contracts type breakdown – physical head count - Dec 31st
1.2%

98.8%
Non-permanent employees do not include temporary workers or subcontractors.

Companies within the portfolio offer sustainable employment to their employees as 98.8% of them have
permanent contracts.
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Absenteeism rates

The rate is portfolio companies ranges between 0% and 0.3% (versus 5.11% in France in 2019 in the
services sector according to the Ayming study published in 2020. The calculation used for the
absenteeism rate is the following: (Number of hour of absence (all types of absence) / total number of
working hours).

Health & Safety
The portfolio sectors represent relatively low risks in terms of accidents. Indeed, there were
for any of the portfolio companies.
Although employees’ safety is not usually an important issue, considering the activity of each portfolio
company, the Covid crisis has highlighted the importance of mental health and psychosocial risks
among employees.

This issue has not been monitored by any of the portfolio companies to date. However, some initiatives
are listed in each fact sheet below and demonstrate how some portfolio companies have acted in order
to take these risks into consideration.

Training
No training policies have been formalized in 2020 in the portfolio. However, 562 employees have
benefited from training during the year. The average training budget in the portfolio corresponds to
0.71% of the total payroll.
Companies within the portfolio are in their growth stage and are still relatively small in size. As such,
they mainly
Benchmark: In France, the minimum required for companies of more than 11 employees is to allocate
at least 1% of the total payroll to training.

Capital held by employees
of
the
portfolio
companies
count
employees withing their shareholders
Benchmark

3%

20%

Average capital held by employees in European
companies
in
2019
Benchmark
source:
Recensement économique annuel de l'actionnariat
salarié dans les pays européens, 2019, Féderation
Européenne de l’actionnariat salarié
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B- Corp certification
The B-Corp certification is provided to businesses that meet the highest standards of
verified social and environmental performance, public transparency and legal
accountability. In the context of B-Corp, the company amended its articles of association
in which it says that the social, environmental and legal effects of the decisions made and
actions taken by the company's management must be taken into account.
Positive outcomes
This certification encourages the company to continuously improve its business practices
and implement actions to keep up with the standards of B-Corp.

Recovery of old computer equipment
To give a second life to old computers, a partnership with Zack was implemented in
France to collect and repair them. The company sold the equipment and gave the money
back to a charity.
Positive outcomes
This action allows both reducing the environmental impact of the company and promote
the second-hand market of electronic as Zack repairs the old equipment bought, while
giving the profit back to a charity.

HR initiatives
To prevent turnover, the company identified a lack of career perspectives within the
company. As such, they implemented 2 actions:
▪ They gave more visibility on the remuneration process by sharing a grid for the
bonus calculation based on measurable objectives given to the team.
▪ They created bridges for membership team to evolve within any other department
of the company. This gave perspectives to employees outside of their department.
Positive outcomes
The actions, among other factors, resulted in a reduction of the turnover by half between
2019 and 2020.

4-days week
In 2020, after several tests, the 4-day week was implemented within the whole French
team. The objective was to improve employees’ productivity by giving them the possibility
to do something other than their work activities one day per week. Objectives and tasks
have not changed, but they have more flexibility during the week to attend personal
events or to do some activities that they do not have time to do in a 5-day week.
Positive outcomes
Implementing the 4-day week was a way for the company to answer a wellbeing issue of
their employees allowing them to use this day for personal fulfilment. Employee
productivity stayed on par with before and employees’ sense of belonging to the company
improved as a result.
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Diversity actions
To fight cognitive bias and improve gender equality within the company, the company has
implemented several actions. One of these was the training program called 360 learning
YOUTHRIVE which is a training platform available to all employees. Moreover, they created
internal teams “ERG” (Employee Resource Groups) to work on diversity issues supported
by the management, who provided dedicated time and a budget.
Positive outcomes
By including employees in the process and allocating resources to the project,
management engaged the whole company and gave them the opportunity to improve
their own wellbeing and feeling of inclusion at work.

Giveback project
On the initiative of employees, a number of charities benefited from free access to the
company’s product, allowing them to have more visibility among candidates. A group of
employees is responsible for choosing the charities and support the project throughout the
entire process. It is an entirely pro bono action.
Positive outcomes
This project, led by employees, gives visibility to NGOs who do not have financial resource
to access this type of service. It also empowers employees by letting them choose and
give the opportunity to support causes they are concerned about.

Mental health support program
In reaction to the Covid-19 crisis the company implemented multiple initiatives to reduce
the stress and anxiety caused by the lockdown and the pandemic like the mental health
support program. Several employees were trained in listening techniques. Then, they wore
bracelets at work so they could be easily identified by others, which meant that anybody
in need could reach out and talk about their emotional difficulties.
Positive outcomes
This project empowers employees to help their colleagues in need and to be part of the
company’s wellbeing strategy.

Safety Board
The company places the safety of its users as its top priority. As a result, the
management is very committed to this topic and has taken several measures to be
best in class in terms of safety. One leading action was the implementation of a Safety
Board with independent experts in safety and users’ protection. They also partner with
charities specializing in the fight against cyber-bullying and hired moderators (people
+ technology) to prevent negative conversations and behaviors.
Positive outcomes
The company uses internal and external stakeholders and is conscious that it has to
make a continuous effort in this area.
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Reporting campaign process
Gaia Capital Partners launched its first ESG reporting campaign in 2020, covering all portfolio
companies. This first reporting is an important milestone in our ESG journey after our first year of
activity and we aim to further develop it.

6.1. Launch of the 2020 ESG reporting campaign for the portfolio companies.

The data was collected from February 16th, 2021 to March 1st, 2021
Portfolio companies responded to an ESG questionnaire for the 2020 financial year.
The questionnaire, based on portfolio companies’ sectors and requests covered the following themes:
General information and business activity
Reporting coverage, geographic breakdown, Covid-19 crisis management, mission and
purpose, customers, health & safety of the end-users, financial information.
Social footprint
Workforce per contract type, gender and geographical breakdown, turnover and net job
creation on permanent contracts, temporary work, absenteeism, work accidents and
employees health & safety/well-being, training, discrimination, diversity, compensation &
benefits, labour relations, litigation and controversies.
Environmental footprint
Environmental and climate change-related policies, carbon footprint, environmental initiatives,
litigations, environmental provisions, energy, water, green IT.
Governance
Operational governance, shareholder governance, CSR/ESG governance and monitoring,
business ethics, IT/cybersecurity management.
Supply Chain
Supply chain organisation, raw materials, responsible purchasing / CSR monitoring.
Societal
Community investment.

6.2. ESG data analysis
Data consistency and reliability was reviewed by external consultants and comments were sent to
Gaia Capital Partners.
Gaia Capital Partners had a debrief call with each portfolio company to discuss the data reported and
comments.

6.3. Consolidation of ESG data at the fund and portfolio companies' level and
preparation of the ESG report
This first ESG report is the starting point of regular reporting. Gaia Capital Partners will keep tracking
its portfolio’s ESG performance in the years to come and provide action plans to improve its
sustainability trajectory.

